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Rite-Hite‘s Flex Neck LED Dock Lights enhance productivity, safety and 
energy efficiency at Coldstore Urk‘s loading docks.

Coldstore Urk (NL) Case Study

Flex Neck LED Dock Light illuminating the inside of a docked trailer at Coldstore Urk

Company Profile
Coldstore Urk is a flourishing company with 
multiple cold storage warehouses in three 
locations. Their core business is cold storage 
of fish and fish related products. Coldstore Urk 
is situated in Urk, the Netherlands, right in the 
heart of the Dutch fishing industry. Together with 
their partners, they are an important link in the 
distribution chain of fish throughout the whole  
of Europe.
 
Coldstore‘s spearheads are: Service, Quality 
and Reliability. Their cold storage facilities are 
built with the highest quality standards in mind 
to maintain the quality level of product at its 
maximum. Hygiene is naturally considered to 
be of paramount importance in their deepfreeze 
facilities and they have EU accreditation.

A proud member of AGRO Merchants Group:  
AGRO Merchants Group provides innovative 
cold chain solutions on a global basis by 
partnering with the highest quality family 
businesses and creating new, reliable, and 
integrated trade networks to help its customers 
grow. The company is investing in modern 
assets, industry leading technologies, and value-
added service offerings to ensure the highest 
quality supply chain management standards in 
the industry.

“A very good illumination of the inside of a trailer or container at the 
loading dock is very important for us. Everything that can’t be seen 
can become a safety hazzard for our staff.“ says Willem Brands, 
CEO of Coldstore Urk. 

With a multi-articulating arm built from molded nylon links, the Rite-
Hite Flex Neck LED Dock Light is designed to make it easier to see 
inside all corners of a docked trailer or container. 

The links of the multi-articulating arm offer multiple bend points for 
increased flexibility at the loading dock. The bend points can be 
easily modified in the field to address unique needs, or obstructions 
that may be encountered at a dock opening. In addition, the links 
can be tightened, if necessary, to eliminate the sagging that often 
occurs with traditional metal snake arms. 

The Flex Neck has four different light levels and uses visual 
indicators to identify the current level of lighting. It uses 18 watt 
CREE LEDs that produce 930 lumens with an estimated 175,200 
hours of service life. Options include motion-sensing technology 
which allows the lights to dim to 25 percent of the output after a 
forklift or a person has left the trailer. After 30 minutes of inactivity 
the light dims automatically to the lowest setting (4W energy
consumption) The unit is designed with a low-profile, no-glass head 
to reduce the chances of impact and damage.


